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1.0 INTRODUCTION

This report has been created by Media Access Australia (MAA) for the Government 2.0 Taskforce. The report is in relation to a makeover competition designed to provide the public with an opportunity to nominate and review the accessibility of specific government websites.   
The five websites selected and reviewed by the public were the newspapers section of the National Library, the Prime Minister’s Media Gallery, the live broadcasting section of the Parliament of Australia, the Government 2.0 Taskforce website itself and the Social Inclusion website.  
This report provides information on the accessibility issues raised by the public for these five sites, and analysis by MAA as to what can be done to correct these issues. MAA has committed to provide ongoing consultancy work with the respective government departments responsible for the website and associated developers in implementing the necessary website changes. 
2.0 OVERVIEW OF THE WEBSITE MAKEOVER PROJECT 

2.1 PROJECT SUMMARY  

The project focused on MAA working with the Government 2.0 Taskforce to improve the accessibility of government websites through a competition.  Currently there are policy frameworks in government that support the creation of accessible websites, but a majority of the sites do not meet the recommended accessibility standards. As a result, people with disabilities are currently unable to access much of the government information that is provided online. 

To address this issue, a competition titled “Which government websites would benefit the most from an access makeover?” was established. The competition provided an opportunity to rectify the accessibility issues of government websites and the proposed implementation was as follows: 

1. People wishing to participate in the competition would visit the Government 2.0 Taskforce brainstorming site and nominate the government websites which would be best benefit from having its accessibility issues addressed. 

2. The five sites most frequently discussed would be added to the MAA AWARe Project website, an initiative designed to provide user feedback on the accessibility of websites based on the W3C Web Content Accessibility Guidelines 2.0 standard. These sites would be listed at the start of the month and reviews would be provided by the public for two weeks. 

3. MAA will work with key stakeholders involved in addressing the accessibility issues of the five websites that were raised during the AWARe process. 

 

Although only three viable websites were nominated for review, MAA added the Government 2.0 Taskforce and Social Inclusion websites to complete the five recommended in the competition. These websites were put on the AWARe website during November 2009.  

The specific involvement of MAA in this project is as follows: 

1. Monitoring the brainstorming site and adding comments as required;

2. Publicizing the competition through MAA’s own networks and engaging with the community about the process;

3. Assisting in the selection of the five most inaccessible websites;

4. Providing an independent review of the specific accessibility issues of the five websites, and working with the respective government departments in addressing key accessibility issues. 

Due to the relatively light traffic to the competition website, there was little opportunity for MAA to add comments, but it did contribute strongly to the monitoring and brainstorming of project ideas.  
MAA also publicised the competition widely. This included sending a press release across a large network of disability groups and online forums such as the VIP-L mailing list. The competition was also heavily publicised on the MAA website itself.  
2.2 MEDIA ACCESS AUSTRALIA AND KEY PROJECT STAFF
MAA is a not-for-profit, public benevolent institution and Australia’s primary media access organisation. We are a catalyst for media access for disadvantaged people through the use of technological solutions. 

MAA was formerly the Australian Caption Centre, which was Australia’s largest access supplier. A strategic decision was made in 2005 to divest its commercial operations and to become a practical, well-informed organisation promoting media access without commercial constraints. This has been highly successful as MAA is able to operate as a platform-neutral, supplier-neutral, mainly self-funding organisation that identifies and then helps deliver the best solutions for all stakeholders (including consumers, government, suppliers and industry). MAA essentially acts as the catalyst for practical change and has a reputation for being strongly evidence-based, honest in its evaluation of options and involved in the practical aspects of implementation, including recognising that businesses have a primary purpose of generating profits.  

The key MAA staff member responsible for this project is Dr Scott Hollier, Project Manager, New Media for MAA. Scott's work focuses on making computers and Internet-related technologies accessible to people with disabilities, Scott also represents MAA on the Advisory Committee of the World Wide Web Consortium (W3C), the organisation primarily responsible for developing and promoting access standards to media through technology for people with disabilities.

 

Scott has completed a PhD titled ‘The Disability Divide: an examination into the needs of computing and Internet-related technologies on people who are blind or vision impaired’, has a background in Computer Science and a wealth of experience in both the information technology and not-for-profit sectors. Scott is legally blind and as such understands the importance of access at a personal level.  

MAA is well established in the area of new media accessibility. As a member of the World Wide Web Consortium (W3C), MAA contributes directly to the creation of access standards, including the Web Content Accessibility Guidelines and the Authoring Tool Accessibility Guidelines.   

MAA also works closely with government and industry.  Recent examples include supporting the creation of the Digital TV switchover website and the Livewire project of the Starlight Foundation. Further information on MAA's involvement with this project can be found in the New Media section of the MAA website, www.mediaaccess.org.au. 

2.3 THE W3C WEB CONTENT ACCESSIBILITY GUIDELINES 
The W3C, the main international standards organisation for the World Wide Web, introduced the Web Access Imitative (WAI) to address accessibility issues faced by people with disabilities. Examples of disability groups affected by accessibility issues include people with vision disabilities, hearing impairments, physical disabilities, speech disabilities, cognitive and neurological disabilities, multiple disabilities and ageing-related conditions.  

In order to improve website accessibility, the W3C WAI introduced the Web Content Accessibility Guidelines (WCAG) 1.0 in 1999. The WCAG presented a practical delivery of universal design concepts, focusing on mainstream usability issues, disability-specific accessibility issues, and the interaction of assistive technology products likely to be used by affected disability groups. The WCAG has become the definitive indicator of accessible web design and has formed the basis of government Information and Commutations Technology (ICT) policy in many countries including Australia. More information relating to policy and legislation can be found on the MAA website. 
The current WCAG standard is 2.0, released in December 2008. WCAG 2.0 is based around four design principles which state that, in order for a website to be accessible, it must have content that is: 

Perceivable - Information and user interface components must be presentable to users in ways they can perceive. This means that users must be able to perceive the information being presented (it can't be invisible to all of their senses) 

Operable - User interface components and navigation must be operable This means that users must be able to operate the interface (the interface cannot require interaction that a user cannot perform) 

Understandable - Information and the operation of user interface must be understandable. This means that users must be able to understand the information as well as the operation of the user interface (the content or operation cannot be beyond their understanding) 

Robust - Content must be robust enough that it can be interpreted reliably by a wide variety of user agents, including assistive technologies. This means that users must be able to access the content as technologies advance (as technologies and user agents evolve, the content should remain accessible)

Within the four design principles are a total of 12 guidelines, and within each guideline is a series of testable success criteria. In order to comply with the WCAG 2.0 standard, developers should ensure that they meet the relevant success criteria.

The 12 guidelines are as follows: 

1 Perceivable

1.1 Provide text alternatives for any non-text content so that it can be changed into other forms people need, such as large print, Braille, speech, symbols or simpler language.

1.2 Provide alternatives for time-based media.

1.3 Create content that can be presented in different ways (for example simpler layout) without losing information or structure.

1.4 Make it easier for users to see and hear content including separating foreground from background. 

2 Operable

2.1 Make all functionality available from a keyboard. 

2.2 Provide users enough time to read and use content. 

2.3 Do not design content in a way that is known to cause seizures.

2.4 Provide ways to help users navigate, find content, and determine where they are. 

3 Understandable

3.1 Make text content readable and understandable. 

3.2 Make Web pages appear and operate in predictable ways. 

3.3 Help users avoid and correct mistakes. 

4 Robust

4.1 Maximize compatibility with current and future user agents, including assistive technologies.
Currently in Australia, government policy supports the adoption of WCAG 1.0 to either a minimal single-A (‘A’) or double-A (‘AA’) compliance level. Other regions in the world such as the European Union, Canada, the United States of America and New Zealand have adopted the WCAG 2.0 standard, and have mandated compliance with those standards. 
Although not specifically addressed in this competition, the compliance levels of popular Web 2.0 technologies also have an impact on the Taskforce. Further information on the accessibility of these tools can be found in the New Media section of the Media Access Australia website, www.mediaaccess.org.au/newmedia 

2.4 THE AUSTRALIAN WEB ACCESS REVIEW (AWARe) 

The AWARe project was created by MAA to provide an easy way for people to have a say about the accessibility of prominent websites. In the past this has been difficult due to the technical nature of accessibility audits, the cost involved in obtaining an audit or the fear of trying to approach a large organisation with an inaccessible website. AWARe addresses these concerns by giving people who face accessibility issues the opportunity to directly review them online, and discuss the issues in the forums. The results from the review will remain a public resource and be used to work with the website owners to address the relevant access issues faced by people with disabilities. 

The primary aim of the AWARe project is to create change. This includes encouraging the website organisations to improve the accessibility of their websites and to address the processes within the organisation to ensure that accessibility is considered in future developments. By participating in AWARe, you will help MAA to work with government, industry and the web development community in promoting accessibility and ultimately helping people with disabilities. 

AWARe is not intended to be a complete technical audit, but rather an initial investigation on some of the accessibility issues within a website. MAA encourages developers to follow the WCAG 2.0 implementation of success criteria to effectively test and address website accessibility issues. 

3.0 WEBSITE REVIEWS 
3.1 NATIONAL LIBRARY - NEWSPAPERS
The user feedback for the Newspapers section of the National Library website demonstrated that the site was generally accessible. Due to the lack of video content there were no issues relating to captioning or audio description, users felt comfortable navigating the site, the content was understandable and was likely to remain effective with future web technologies.  
There were, however, some minor areas where users indicated the website was only somewhat accessible. The first of these were the provision of text alternatives. This means that there were a number of images or other visual information on the site which did not provide a text description in the webpage designed to provide information to people using screen readers. This issue can be resolved by adding in text descriptions for these images. 

The second issue is in regards to the lack of accessibility features on the website itself. Users have reported that there are only limited access features on the site itself, or that their particular assistive technology product didn’t completely work when navigating the website. This issue can be resolved by ensuring that any font size adjustment options are located in an intuitive place and that accessible help information is provided on the website. 

Users have also indicated that there are some areas of the site which do not have enough contrast, and some items on the page which cannot be accessed by keyboard navigation. These issues can be addressed by developers testing the contrast ratio of images on the page, and setting up a logical tab order for the website. 

The final issue relates to helping users avoid and correct mistakes. This means that there may be an instance where a form was not intuitive, or users went into a menu item that did not provide them with the content that was expected, and it was difficult to navigate back to the previous section. This issue can be addressed by ensuring that forms are intuitive and by providing a ‘breadcrumb’ navigation system.
Overall this site is generally accessible, and requires only minor adjustments to ensure WCAG 2.0 level A compliance. MAA is happy to work directly with the web development team of this website by providing specific technical information on addressing these issues. 

A full list of the AWARe results for this website can be found in the appendix of this report, or online at http://www.aware.org.au/index.php?option=com_webrate&view=results&layout=website&Itemid=105&website=13
3.2 PRIME MINISTER’S MEDIA GALLERY
The user feedback on the Prime Minister’s Media Gallery website was that the site was somewhat accessible. The accessible elements of the site included a good contrast ratio, the site operating in predictable ways and the site likely to remain compatible with future technologies. 
However, this site has a number of serious access issues, identified as inaccessible by the users. This included the lack of captions or audio description on the available video clips. This issue can be addressed through the inclusion of captions and audio description. 

Another serious access issue of the site is the provision of text alternatives, identified as somewhat inaccessible by the users. This means that there are a number of images or other visual information on the site which does not have a text description in the webpage designed to provide information to people using screen readers. This issue can be resolved by adding in text descriptions for these images. 

The following issues were identified as being somewhat accessible, meaning that minor adjustments to the site need to be done to address the problems. The first of these is in regard to accessibility features on the website itself. Users have reported that there are only limited access features on the site itself, or that their particular assistive technology products don’t completely work when navigating the website. This issue can be resolved by ensuring that any font size adjustment options are located in an intuitive place and that accessible help information is provided on the website. 

The next issue highlights difficulties in users navigating around the site.  This issue can be resolved by improving the navigation menus and making the location of menu options more intuitive.  

The final issue relates to helping users avoid and correct mistakes. This means that there may be instances where a form was not intuitive, or users went into a menu item that did not provide them with the content that was expected, and it was difficult to navigate back to the previous section. This issue can be addressed by ensuring that forms are intuitive and by providing a ‘breadcrumb’ navigation system

Overall this site has serious accessibility issues relating to the lack of accessible video and the lack of effective text alternative descriptions. The other access issues are of a minor nature but should also be addressed. MAA is happy to work directly with the web development team for this website in providing specific technical information on addressing these issues.
A full list of the AWARe results for this website can be found in the appendix of this report, or online at: http://www.aware.org.au/index.php?option=com_webrate&view=results&layout=website&Itemid=105&website=14
3.3 PARLIAMENT OF AUSTRALIA – LIVE BROADCASTING 

The user feedback for the live broadcasting section of the Parliament of Australia website was that the site was somewhat accessible. This means that the site will need significant work to address its accessibility issues.  
Firstly, this site has a number of serious access issues, identified as inaccessible by the users. This includes the lack of captions or audio description on the available video clips. This issue can be addressed through the inclusion of captions and audio description. 

The next item deemed to be inaccessible is the lack of accessibility features on the website itself. Users have reported that there are only limited access features on the site itself, or that their particular assistive technology products don’t completely work when navigating the website. This issue can be resolved by ensuring that any font size adjustment options are located in an intuitive place and that accessible help information is provided on the website. 

Uses have also reported that it is not possible to navigate around this site by using the keyboard. This means that people who are blind or vision impaired, or have a mobility impairment, cannot access most of the elements on the site.  This issue can be addressed by creating a logical tab order for the site. 

Issues identified as somewhat inaccessible include the inability to find content on the site, the inability to understand the written content and the inability for the site to be compatible with future technologies. To address these issues, serious consideration needs to be given to simplifying the language structure of the site and to redesign the navigation structure with breadcrumb links or a site map. 
Other more minor issues include improving the text description to images and other visual content, improving the colour contrast and providing users with enough time to complete the website tasks. 

Overall, web developers should seriously consider whether it is worth the time and effort to address the accessibility issues in this website, or plan towards the creation of a new website that incorporates accessibility during its creation.  MAA is happy to work with the developers to explore the benefits of each approach and work towards an accessible solution. 

A full list of the AWARe results for this website can be found in the appendix of this report, or online at: 
http://www.aware.org.au/index.php?option=com_webrate&view=results&layout=website&Itemid=105&website=11
3.4 GOVERNMENT 2.0 TASKFORCE 

The user feedback for the Government 2.0 Taskforce website was that the site was somewhat accessible. This means that the site will need significant work to address its accessibility issues.  

Firstly, this site has a number of serious access issues, identified as inaccessible by the users. This includes the lack of captions or audio description on the available video clips. This issue can be addressed through the inclusion of captions and audio description. 

Many issues on this site have been identified as somewhat inaccessible.  This includes the lack of text alternatives. Essentially there are a number of images or other visual information on the site which does not have a text description in the webpage designed to provide information to people using screen readers. This issue can be resolved by adding in text descriptions for these images. 

The next item deemed to be inaccessible is the lack of accessibility features on the website itself. Users have reported that there are only limited access features on the site itself, or that their particular assistive technology products don’t completely work when navigating the website. This issue can be resolved by ensuring that any font size adjustment options are located in an intuitive place and that accessible help information is provided on the website. 

Users have also reported that it is not possible to navigate around this site by using the keyboard. This means that people who are blind or vision impaired, or have a mobility impairment, cannot access most of the elements on the site.  This issue can be addressed by creating a logical tab order for the site. 

Navigating around the site and avoiding or correcting mistakes have also been listed as being somewhat inaccessible. This means that users are having difficulty moving around the site to find particular content, and that forms on the site do not provide enough information for users to avoid making mistakes, such as the forms used in the blog posts. These issues can be addressed by redesigning the navigation and by providing easier and more intuitive ways for posting messages online, and providing people with the opportunity to o correct any mistakes. 

Positive feedback about the website by users included a good level of contrast, no fast-moving objects and the potential for the site to remain compatible with future technologies.
Overall, web developers should seriously consider whether it is worth the time and effort to address the accessibility issues in this website, or plan towards the creation of a new website that incorporates accessibility during its creation. MAA is happy to work with the developers to explore the benefits of each solution and work towards and accessible solution. 

A full list of the AWARe results for this website can be found in the appendix of this report, or online at: 
http://www.aware.org.au/index.php?option=com_webrate&view=results&layout=website&Itemid=105&website=12
3.5 SOCIAL INCLUSION 

The user feedback for the Government 2.0 Taskforce website was that the site was somewhat accessible. This means that the site will need significant work to address its accessibility issues.   
Firstly, this site has a number of serious access issues, identified as inaccessible by the users. The most serious of these is the lack of text alternatives.  Essentially there are a number of images or other visual information on the site which does not have a text description in the webpage designed to provide information to people using screen readers. This issue can be resolved by adding in text descriptions for these images. 

The next inaccessible issue is the lack of captions or audio description on the available video clips. This issue can be addressed through the inclusion of captions and audio description. 

Thirdly, the site is perceived as inaccessible by the users due to the lack of accessibility features on the website itself. Users have reported that there are only limited access features on the site itself, or that their particular assistive technology products don’t completely work when navigating the website. This issue can be resolved by ensuring that any font size adjustment options are located in an intuitive place and that accessible help information is provided on the website. 
Another issue causing the site to be inaccessible is the speed in which images and animations move around the screen. This issue can be resolved by slowing down the movement or representing the information in alternative ways. 
Users have also reported that it is not possible to navigate around this site by using the keyboard. This means that people who are blind or vision impaired, or have a mobility impairment, cannot access most of the elements on the site.  This issue can be addressed by creating a logical tab order for the site. 

Navigating around the site and avoiding or correcting mistakes have also been listed as being somewhat inaccessible. This means that users are having difficulty moving around the site to find particular content. 
Positive feedback about the website by users included a good level of contrast, text which is easy to read and understand, content that works in predictable ways and the fact that users do not generally make mistakes. 
Overall, web developers should seriously consider whether it is worth the time and effort to address the accessibility issues in this website, or plan towards the creation of a new website that incorporates accessibility during its creation.  MAA is happy to work with the developers to explore the benefits of each solution and work towards and accessible solution. 

A full list of the AWARe results for this website can be found in the appendix of this report, or online at: 
http://www.aware.org.au/index.php?option=com_webrate&view=results&layout=website&Itemid=105&website=15
4.0 CONCLUSION 
The Government 2.0 Taskforce competition and the AWARe project have been successful in identifying key access issues with five government websites.  The National Library website appears to be generally accessible and the Prime Ministers Media Gallery needs some significant improvements.

The three other sites, the Parliament of Australia Live Broadcasting site, the Government 2.0 Taskforce website and the Social Inclusion website, are inaccessible to the point where a new website should be considered rather than addressing the access issues. Given the significance of the Social Inclusion website to people with disabilities, the government should consider creating a replacement for this website immediately. 

Although these reviews represent a small snapshot of government websites, the fact that three out of the five websites feature accessibility issues to the point that the site needs to be completely rebuilt suggests that current government policy in following the W3C Web Content Accessibility Guidelines has not been adopted.  Other countries have addressed this issue by recently mandating a target date for minimal compliance, and by incorporating the updated W3C Web Content Accessibility Guidelines 2.0 into a legislative framework.  It is the recommendation of MAA that such endeavours be considered by the Taskforce to ensure that government web accessibility issues are addressed. 

In the meantime, MAA is committed to engaging with the respective government departments and web developers in working towards a resolution of these access issues.  
5.0 FURTHER INFORMATION 
Further information on the W3C guidelines and tools that can be used to help identify web accessibility issues can be found in the New Media section of the MAA website, www.mediaaccess.org.au/newmedia.  Dr Scott Hollier can be contacted by e-mail scott.hollier@mediaaccess.org.au or phone (02) 9212 6242. 

APPENDIX A – AWARe RESULTS
A.1 NATIONAL LIBRARY - NEWSPAPERS
	Website
	Overall Result

	National Library - Newspapers (http://newspapers.nla.gov.au/)
	4  -  Accessible

	
	
	

	Question
	Result

	1.1 providing text alternatives for non-text content?
	3  -  Somewhat accessible

	1.2 (a) providing captions or a text transcript for video and audio content (if applicable)?
	N/A  -  Not Applicable

	1.2 (b) providing audio description for video content (if applicable)?
	N/A  -  Not Applicable

	1.3 making the text size adjustable or available to assistive technologies like screen readers?
	3  -  Somewhat accessible

	1.4 using sufficient contrast to make things easy to see?
	3  -  Somewhat accessible

	2.1 moving around the content using only the keyboard?
	3  -  Somewhat accessible

	2.2 giving users enough time to read and use content?
	4  -  Accessible

	2.3 ensuring that content does not move too fast or blink rapidly?
	4  -  Accessible

	2.4 helping users navigate and find content?
	4  -  Accessible

	3.1 making text readable and understandable?
	4  -  Accessible

	3.2 making content appear and operate in predictable ways?
	4  -  Accessible

	3.3 helping users avoid and correct mistakes?
	3  -  Somewhat accessible

	4.1 maximising compatibility, in that content doesn't cause the web browser or assistive technologies to crash or work irregularly?
	4  -  Accessible


A.2 PRIME MINISTER’S MEDIA GALLERY
	Website
	Overall Result

	Prime Minister's Media Gallery (http://www.pm.gov.au/Media_Centre/Multimedia)
	3  -  Somewhat accessible

	
	
	

	Question
	Result

	1.1 providing text alternatives for non-text content?
	2  -  Somewhat inaccessible

	1.2 (a) providing captions or a text transcript for video and audio content (if applicable)?
	1  -  Inaccessible

	1.2 (b) providing audio description for video content (if applicable)?
	1  -  Inaccessible

	1.3 making the text size adjustable or available to assistive technologies like screen readers?
	3  -  Somewhat accessible

	1.4 using sufficient contrast to make things easy to see?
	4  -  Accessible

	2.1 moving around the content using only the keyboard?
	3  -  Somewhat accessible

	2.2 giving users enough time to read and use content?
	4  -  Accessible

	2.3 ensuring that content does not move too fast or blink rapidly?
	4  -  Accessible

	2.4 helping users navigate and find content?
	3  -  Somewhat accessible

	3.1 making text readable and understandable?
	3  -  Somewhat accessible

	3.2 making content appear and operate in predictable ways?
	4  -  Accessible

	3.3 helping users avoid and correct mistakes?
	3  -  Somewhat accessible

	4.1 maximising compatibility, in that content doesn't cause the web browser or assistive technologies to crash or work irregularly?
	4  -  Accessible


A.3 NATIONAL LIBRARY - NEWSPAPERS
	Website
	Overall Result

	Parliament of Australia - Live Broadcasting (http://webcast.aph.gov.au/livebroadcasting/)
	2  -  Somewhat inaccessible

	
	
	

	Question
	Result

	1.1 providing text alternatives for non-text content?
	3  -  Somewhat accessible

	1.2 (a) providing captions or a text transcript for video and audio content (if applicable)?
	1  -  Inaccessible

	1.2 (b) providing audio description for video content (if applicable)?
	1  -  Inaccessible

	1.3 making the text size adjustable or available to assistive technologies like screen readers?
	1  -  Inaccessible

	1.4 using sufficient contrast to make things easy to see?
	3  -  Somewhat accessible

	2.1 moving around the content using only the keyboard?
	1  -  Inaccessible

	2.2 giving users enough time to read and use content?
	3  -  Somewhat accessible

	2.3 ensuring that content does not move too fast or blink rapidly?
	4  -  Accessible

	2.4 helping users navigate and find content?
	2  -  Somewhat inaccessible

	3.1 making text readable and understandable?
	2  -  Somewhat inaccessible

	3.2 making content appear and operate in predictable ways?
	3  -  Somewhat accessible

	3.3 helping users avoid and correct mistakes?
	2  -  Somewhat inaccessible

	4.1 maximising compatibility, in that content doesn't cause the web browser or assistive technologies to crash or work irregularly?
	3  -  Somewhat accessible


A.4 GOVERNMENT 2.0 TASKFORCE
	Website
	Overall Result

	Government 2.0 Taskforce (http://gov2.net.au/)
	2  -  Somewhat inaccessible

	
	
	

	Question
	Result

	1.1 providing text alternatives for non-text content?
	2  -  Somewhat inaccessible

	1.2 (a) providing captions or a text transcript for video and audio content (if applicable)?
	1  -  Inaccessible

	1.2 (b) providing audio description for video content (if applicable)?
	1  -  Inaccessible

	1.3 making the text size adjustable or available to assistive technologies like screen readers?
	2  -  Somewhat inaccessible

	1.4 using sufficient contrast to make things easy to see?
	4  -  Accessible

	2.1 moving around the content using only the keyboard?
	2  -  Somewhat inaccessible

	2.2 giving users enough time to read and use content?
	4  -  Accessible

	2.3 ensuring that content does not move too fast or blink rapidly?
	4  -  Accessible

	2.4 helping users navigate and find content?
	2  -  Somewhat inaccessible

	3.1 making text readable and understandable?
	3  -  Somewhat accessible

	3.2 making content appear and operate in predictable ways?
	3  -  Somewhat accessible

	3.3 helping users avoid and correct mistakes?
	2  -  Somewhat inaccessible

	4.1 maximising compatibility, in that content doesn't cause the web browser or assistive technologies to crash or work irregularly?
	3  -  Somewhat accessible


A.5 SOCIAL INCLUSION
	Website
	Overall Result

	Social Inclusion (http://www.socialinclusion.gov.au/Pages/default.aspx)
	2  -  Somewhat inaccessible

	
	
	

	Question
	Result

	1.1 providing text alternatives for non-text content?
	1  -  Inaccessible

	1.2 (a) providing captions or a text transcript for video and audio content (if applicable)?
	1  -  Inaccessible

	1.2 (b) providing audio description for video content (if applicable)?
	1  -  Inaccessible

	1.3 making the text size adjustable or available to assistive technologies like screen readers?
	1  -  Inaccessible

	1.4 using sufficient contrast to make things easy to see?
	3  -  Somewhat accessible

	2.1 moving around the content using only the keyboard?
	2  -  Somewhat inaccessible

	2.2 giving users enough time to read and use content?
	3  -  Somewhat accessible

	2.3 ensuring that content does not move too fast or blink rapidly?
	1  -  Inaccessible

	2.4 helping users navigate and find content?
	2  -  Somewhat inaccessible

	3.1 making text readable and understandable?
	3  -  Somewhat accessible

	3.2 making content appear and operate in predictable ways?
	3  -  Somewhat accessible

	3.3 helping users avoid and correct mistakes?
	3  -  Somewhat accessible

	4.1 maximising compatibility, in that content doesn't cause the web browser or assistive technologies to crash or work irregularly?
	3  -  Somewhat accessible
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