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Dr Nicholas Gruen
Government 2.0 Taskforce Chair
Dear Dr Gruen
DEEWR Response on Towards Government 2.0: An Issues Paper 
The Department of Education, Employment and Workplace (DEEWR) is pleased to provide initial feedback on the ideas and approaches detailed in the Towards Government 2.0 Issues Paper.
DEEWR aims to touch the lives of all Australians in a positive way, as we work towards our vision of ‘creating a productive and inclusive Australia’. To meet this objective, the department is committed to working innovatively and collaboratively, and building consultative and inclusive relationships with our stakeholders.
This includes:

· providing outstanding service to our ministers, parliamentary secretaries, the Parliament and Australian citizens through reliable web-based ministerial and departmental communication channels and the delivery of online information to the public in relevant formats
· building partnerships and approaches that will achieve outcomes through improved support for staff working across geographical and organisational boundaries
· sharing technology services and solutions across government and actively engaging in whole-of-government initiatives
· streamlining business and organisational processes and systems to improve client service delivery through the provision of robust and agile systems that support the flow of information between the department, program providers, other government agencies and the public
· ensuring effective communication with organisations and individuals with engagement or an interest in DEEWR’s responsibilities to support policy and program development and delivery by implementing collaborative technologies
· improving engagement to ensure effective interaction with all citizens.

Much of this planned activity will benefit from the technologies and practices of Web 2.0. 
DEEWR is increasing its use of Web 2.0 technologies for sharing information through online networks and as an important medium to facilitate access to information on government programs and policy. 
DEEWR participated in the AGIMO-sponsored online trials to develop a Web 2.0 model for stakeholder engagement. The department has since continued using online collaborative forums to complement traditional mediums used for stakeholder engagement. DEEWR has received a very positive response to the forums and will continue to explore the use of Web 2.0 technologies and practice for future engagement with the wider Australian community. 

Further to their external application, DEEWR has also begun to adopt Web 2.0 technologies to support collaboration within the department. DEEWR’s intranet platform supports collaboration tools such as workspaces, wikis and blogs. 
The department is acutely aware of the transformational opportunities provided by Web 2.0 communication technologies and practices, and is committed to exploring these to help achieve the goals set by government. DEEWR welcomes the opportunity to work with, share, and learn from the Government 2.0 Taskforce, AGIMO and other government agencies to continue the evolution of stakeholder engagement.
DEEWR’s taskforce representative and Chief Information Officer, Glenn Archer, has promoted the issues paper with departmental staff and elicited a wide range of views and experiences that he will bring to taskforce deliberations.
We would welcome the opportunity to meet with other representatives of the taskforce to discuss some of the complex and emerging themes, challenges and ideas raised in the issues papers. We are also keen to share our recent experiences in the application of these technologies to inform the future work of the taskforce in advancing the Government 2.0 agenda.
Please contact Glenn Archer or myself to arrange a further discussion. 
Yours sincerely

Helen Skrzeczek
Group Manager
Applications Systems 
21 
September 2009
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